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زاﻫﺪان  ﭘﺰﺷﻜﻲ ﻋﻠﻮم داﻧﺸﮕﺎه ﺑﻬﻮرزان ارﺗﺒﺎﻃﻲ ﻫﺎي ﻣﻬﺎرت ﺑﺮارﺗﻘﺎي ﻛﺎرﮔﺎﻫﻲ ﺗﺎﺛﻴﺮآﻣﻮزش اﻳﻦ ﺗﺤﻘﻴﻖ ﺑﺎ ﻫﺪف ﺑﺮرﺳﻲ
ﺷﺒﻪ از ﻧﻈﺮ ﻫﺪف ﺗﺤﻘﻴﻖ، ﻳﻚ ﺗﺤﻘﻴﻖ ﺗﻮﺳﻌﻪ اي و از ﻧﻈﺮ ﻧﺤﻮه ﺟﻤﻊ آوري اﻃﻼﻋﺎت ﻳﻚ ﺗﺤﻘﻴﻖ  ﺻﻮرت ﮔﺮﻓﺘﻪ اﺳﺖ.
ﭘﺰﺷﻜﻲ  ﻋﻠﻮم داﻧﺸﮕﺎه ﭘﻮﺷﺶ ﺗﺤﺖ ﺑﻬﺪاﺷﺖ ﻫﺎي ﺧﺎﻧﻪ در ﺷﺎﻏﻞ آزﻣﺎﻳﺸﻲ ﺑﻮده اﺳﺖ. ﺟﺎﻣﻌﻪ آﻣﺎري ﭘﮋوﻫﺶ ﻛﻠﻴﻪ ﺑﻬﻮرزان
 اﻳﻦ ﺑﻮد و ﺣﺠﻢ ﻧﻤﻮﻧﻪ آﻣﺎري ﻧﻔﺮ 186 زاﻫﺪان ﭘﺰﺷﻜﻲ ﻋﻠﻮم داﻧﺸﮕﺎه از درﻳﺎﻓﺘﻲ اﻃﻼﻋﺎت اﺳﺎس ﺑﺮ ﻫﺎ آن ﺗﻌﺪاد ﻛﻪ زاﻫﺪان
ﻧﻔﺮه  521ﻧﻔﺮه )ﮔﺮوه آزﻣﺎﻳﺶ( و  021ﮔﺮوه  2ﻴﺮي در دﺳﺘﺮس ﺷﺎﻣﻞ ﻛﻪ ﺑﻪ ﺻﻮرت ﻧﻤﻮﻧﻪ ﮔ ﺑﺎﺷﺪ ﻣﻲ ﺑﻬﻮرز 542 ﭘﮋوﻫﺶ
ﻫﺎي ﻻزم ﺑﺮاي ﭘﺎﺳﺦ دادن ﺑﻪ ﺳﻮاﻻت ﺗﺤﻘﻴﻖ از ﻃﺮﻳﻖ ﭘﺮﺳﺸﻨﺎﻣﻪ اﺳﺘﺎﻧﺪارد، ﺑﺪﺳﺖ  )ﮔﺮوه ﺳﻨﺘﻲ( اﻧﺘﺨﺎب ﺷﺪه اﺳﺖ. داده
 .ﺷﺪ اﺳﺘﻔﺎده ﺰﻴﻧ( ﻫﻤﮕﺮا و ﻲﺒﻴﺗﺮﻛ ﻳﻲﺎﻳﭘﺎ و ﻛﺮوﻧﺒﺎخ يآﻟﻔﺎ از)ﻳﻲﺎﻳﭘﺎ و( ﻲﺼﻴﺗﺸﺨ ﻳﻲروا از)ﺳﺎزه ﻳﻲروا يﺑﺮا ﻦﻴﻫﻤﭽﻨ آﻣﺪﻧﺪ.
ﺑﺮاي ﺗﺤﻠﻴﻞ داده ﻫﺎ از آﻣﺎر ﺗﻮﺻﻴﻔﻲ و اﺳﺘﻨﺒﺎﻃﻲ اﺳﺘﻔﺎده ﺷﺪ. در آﻣﺎر ﺗﻮﺻﻴﻔﻲ از ﻧﻤﺮات ﻣﻴﺎﻧﮕﻴﻦ و اﻧﺤﺮاف اﺳﺘﺎﻧﺪارد و 
 آزﻣﻮن از اﺳﺘﻔﺎده ﺑﺎ آﻣﺪه ﺑﺪﺳﺖ ﻫﺎي داده ﺗﻮزﻳﻊ ﺑﻮدن ﻧﺮﻣﺎل اﺑﺘﺪا درﻧﻤﻮدارﻫﺎي ﺳﺘﻮﻧﻲ اﺳﺘﻔﺎده ﺷﺪ. در ﺑﺨﺶ آﻣﺎر اﺳﺘﻨﺒﺎﻃﻲ 
 ﺗﻚ t آزﻣﻮن و وارﻳﺎﻧﺲ آﻧﺎﻟﻴﺰاز  ﭘﮋوﻫﺶ يﻫﺎ ﻪﻴﻓﺮﺿ آزﻣﻮن ﺟﻬﺖﺳﭙﺲ . ﮔﺮﻓﺖ ﻗﺮار ﺑﺮرﺳﻲ ﻣﻮرد اﺳﻤﻴﺮﻧﻒ-ﻛﻮﻟﻤﻮﮔﺮوف
. دارد ﺗﺎﺛﻴﺮ ﻛﻼﻣﻲ ﻏﻴﺮ و ﻛﻼﻣﻲ ارﺗﺒﺎﻃﻲ ﻫﺎي ﻣﻬﺎرت ﺑﺮ آﻣﻮزﺷﻲ ﻧﺘﺎﻳﺞ ﭘﮋوﻫﺶ ﻧﺸﺎن داد ﻛﻪ ﻛﺎرﮔﺎه .ﺪﻳﮔﺮد اﺳﺘﻔﺎده ﻣﺘﻐﻴﺮه
 ﻧﺸﺎن ﻧﺘﺎﻳﺞ ﻛﻪ ﺷﺪ ﺑﺮرﺳﻲ وارﻳﺎﻧﺲ و ﻧﻤﻮﻧﻪ ﺗﻚ t از ﺳﺘﻔﺎدها ﺑﺎ ﭘﮋوﻫﺶ ﻣﺘﻐﻴﺮﻫﺎي ﺑﺮ دﻣﻮﮔﺮاﻓﻴﻚ اﻃﻼﻋﺎت ﺗﺎﺛﻴﺮ ﻫﻤﭽﻨﻴﻦ
 ﻣﻴﺎﻧﮕﻴﻦ ﺗﻔﺎوت ﻧﻴﺰ ﭘﺎﻳﺎن در. ﺪارﻧﺪﻧ ﻛﻼﻣﻲ ﻏﻴﺮ و ﻛﻼﻣﻲ ارﺗﺒﺎﻃﻲ ﻫﺎي ﻣﻬﺎرت ﺑﺮ ﻣﻌﻨﺎداري ﺗﺎﺛﻴﺮ دﻣﻮﮔﺮاﻓﻴﻚ ﻣﺘﻐﻴﺮﻫﺎي داد
 ﺟﺎﻣﻌﻪ دو ﻣﻴﺎﻧﮕﻴﻦ ﺴﻪﻣﻘﺎﻳ آزﻣﻮن از اﺳﺘﻔﺎده ﺑﺎ ﻛﻨﺘﺮل و آزﻣﺎﻳﺶ ﮔﺮوه دو در ﻛﻼﻣﻲ ﻏﻴﺮ و ﻛﻼﻣﻲ ارﺗﺒﺎﻃﻲ ﻫﺎي ﻫﺎي ﻣﻬﺎرت
  .ﮔﺮدﻳﺪ ﺗﺎﺋﻴﺪ و ﺑﺮرﺳﻲ
  واژﮔﺎن ﻛﻠﻴﺪي:




     The purpose of this study was to investigate the relationship between participatory learning 
methods and self-esteem, social skills development and academic performance of high school 
students of Zahedan University of Medical Sciences. For the purpose of the research, a 
development study was a quasi-experimental research in terms of how to collect information. 
The statistical population of this study was all students of high school in Zahedan University of 
Medical Sciences in the academic year of 97-96. The sample size of 100 persons was selected 
through available sampling including two groups of 50 (two experimental and control groups). 
Data were collected to answer the research questions through a standard questionnaire. It was 
also used for construct validity (from diagnostic validity) and reliability (from Cronbach's alpha). 
The research hypotheses were: 1- There is a meaningful relationship between the participatory 
learning methods and the self-esteem of high school students. 2. There is a significant 
relationship between participatory learning methods and social skills. 3- Among the learning 
methods There is a significant relationship with the communication skills of high school 
students. 4- There is a significant relationship between the participatory learning methods and the 
academic performance of the students of Baharzi. Descriptive and inferential statistics were used 
to analyze the data. In descriptive statistics, mean scores, standard deviations and columnar 
graphs were used. The results of the study showed that there was a positive and positive 
relationship between self-esteem learning (0.5605), social skills (0.192), communication skills 
(0.1) and academic performance (0.887). Meaningful. Also, the results of Friedman's test showed 
that participatory learning had no equal effect on dependent variables and its effect on behavioral 
skills was more than all. 





                      
  
Kerman University of medical Scence 
 
In Partial Fulfillment of the Requirements for the Degree (Msc) of  
Community Education of Health Sciences with Oricntation of 
 Health Services Management    
 
Title: 
The Effect of Workshop Teaching on Improvement of Communication Skills 
of Health Care Services in Zahedan University of Medical Sciences 
 
By: 
Tahereh Sodagar Targhi 
 
Supervisor: 
Dr Mahmoodreza Dehghani 
 
2019  
 
